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1
SYSTEM AND METHOD OF VOICE BASED
PERSONALIZED INTERACTIVE
EVACUATION GUIDANCE

FIELD

The present invention relates generally to evacuation guid-
ance systems and methods. More particularly, the present
invention relates to systems and methods of voice based per-
sonalized interactive evacuation guidance.

BACKGROUND

Known systems and methods for providing evacuation
guidance to building occupants fail to provide personalized
evacuation guidance to an individual when an undesired
event, such as a fire, occurs. Instead, known systems and
methods provide the same general evacuation guidance to all
building occupants using a centralized and automated evacu-
ation system. This can be inefficient and create panic as
building occupants search for exit signs, fire extinguishers,
call points, and the like. Indeed, exit signs that are part of
known evacuation guidance systems may be inefficient dur-
ing certain conditions, such as when smoke from a fire is
dense and prevents occupants that are following these visual
signs from seeing them.

Furthermore, known systems and methods for providing
evacuation guidance lead building occupants to the same exit
pathregardless of crowds or lines, which can cause delays and
ad-hoc evacuation. That is, known systems and methods are
based on a static plan for all building occupants and lack
efficiency in rerouting building occupants in real time when,
for example, emergency situations develop in areas near or in
apre-defined exit path. Indeed, any rerouting can cause chaos
because the change in route is for all building occupants and
is not personalized for individuals.

Moreover, known systems and methods for providing
evacuation guidance are not effective for physically chal-
lenged individuals who must rely on others for assistance in
evacuation. Indeed, such physically challenged individuals
may only realize a need for evacuation by looking to other
individuals who have already started to evacuate. This can
create panic.

When known systems and methods for providing evacua-
tion guidance are employed, building occupants follow the
evacuation path identified by the guidance system, even when
a more efficient route from an individual’s current location
may be available. Indeed, an individual’s current location is
not identified to known systems and methods because known
systems and methods provide only one way communication:
from the guidance system to the individual. Accordingly,
known systems and methods do not instruct an individual to
the most familiar and/or safest exit route from his current
location, even though such a route may be the optimal exit
path.

In view of the above, there is a continuing, ongoing need
for improved systems and methods for providing evacuation
guidance.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1A is a flow diagram of a method in accordance with
disclosed embodiments;

FIG. 1B is a continuation of the flow diagram shown in
FIG. 1A;

FIG. 2 is a diagram of a floor plan of a monitored region in
accordance with disclosed embodiments;
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2

FIG. 3 is a diagram of a floor plan of a monitored region
when a fire event or condition has been detected in the region
in accordance with disclosed embodiments;

FIG. 4 is a diagram of a cloud network transmitting a
notification message to a user’s handheld device in accor-
dance with disclosed embodiments;

FIG. 5 is an illustrated flow diagram of a method in accor-
dance with disclosed embodiments;

FIG. 6 is a diagram of a user interface displayed on a user’s
handheld device in accordance with disclosed embodiments;
and

FIG. 7 is a block diagram of a system in accordance with
disclosed embodiments.

DETAILED DESCRIPTION

While this invention is susceptible of an embodiment in
many different forms, there are shown in the drawings and
will be described herein in detail specific embodiments
thereof with the understanding that the present disclosure is to
be considered as an exemplification of the principles of the
invention. It is not intended to limit the invention to the
specific illustrated embodiments.

Embodiments disclosed herein include systems and meth-
ods of voice based personalized interactive evacuation guid-
ance. In some embodiments, systems and methods disclosed
herein can include a voice based interactive evacuation guid-
ance application and/or software running, for example, on a
user’s handheld device, such as a mobile device, a cellular
telephone, a smart phone, a personal digital assistant, or the
like. The user’s handheld device can include a user interface,
and the user can provide input via the interface with any one
of voice, touch, gesture, and the like.

In some embodiments, systems and methods disclosed
herein can receive user input for example, a voice command
received by a user’s handheld device. The voice command
can include a request for an optimal route to reach a desired
destination from a specific location. That is, the user can
specify the starting location and the ending location of the
requested route. For example, the user input can include a
request for an exit route from the user’s current location. The
user input can also include a request for an exit route from
another location. Accordingly, in some embodiments, any
system output responsive to the user’s request can facilitate
the user guiding another user who may not have access to the
systems and methods disclosed herein.

The user input can also include a request for an optimal
and/or safe route to reach an extinguisher, a call point, a stair
case, or any other configurable element in a monitored region,
such as a building, from the user’s current location or from
another location. Accordingly, in some embodiments, a user
can request assistance in reaching a particular type of extin-
guisher to extinguish a particular type of fire. For example,
when a user needs a carbon dioxide extinguisher to extinguish
a fire caused by an electrical short circuit, a user can provide
as input a voice command such as “Where is carbon dioxide
extinguisher?” or “Need to extinguish an electrical fire.” to
request assistance in reaching a carbon dioxide extinguisher.

Responsive to the user input, for example, the voice com-
mand and/or request, systems and methods disclosed herein
can generate and display the requested route or path, and/or a
map displaying the requested route or path. For example, in
some embodiments, systems and methods disclosed herein
can graphically display the requested route or path on a map
of a monitored region displayed on a user interface, for
example, a graphical user interface, of the user’s handheld
device.
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In some embodiments, systems and methods disclosed
herein can generate and provide instructions to an individual
user to evacuate the monitored region via a shortest and/or
best possible exit route from the user’s current location. For
example, in some embodiments, systems and methods dis-
closed herein can display a real time map of the monitored
region, for example, on the user’s handheld device. In some
embodiments, the real time map of the monitored region
and/or route for an individual to traverse can be generated by
a remote wireless system, for example, a cloud network, that
can transmit the instructions, map, and/or route to the user’s
device.

In some embodiments, the real time map can display rep-
resentations of walkways in the monitored region, and sys-
tems and methods disclosed herein can update walkway
information on a real time basis to indicate any obstructions
or other events occurring on or near each walkway. For
example, when systems and methods disclosed herein gener-
ate and display a first evacuation path on the real time map of
the monitored region, but subsequently identify a hazard and/
or crowds along the first evacuation path, systems and meth-
ods can dynamically generate and display a second evacua-
tion path on the real time map, where the second evacuation
path avoids the identified hazard and/or crowds. Accordingly,
systems and methods disclosed herein can dynamically
reroute an individual who had been previously instructed to
traverse the first evacuation path.

In some embodiments, systems and methods disclosed
herein can base the generated routes, paths, and maps on
many criteria, including, but not limited to, user input, includ-
ing interactive user input, user movement within the moni-
tored region, an optimal path from a user’s location, real-time
hazards on or near the path, the mobility rate of users, com-
munication latency in the overall system, including reaction
time to a real-time hazard, and the location of other users in
the monitored region, including any crowds on or near an
identified route or path. In some embodiments, responsive to
an identified route or path, a user can provide input to request
an alternative route or path.

In some embodiments, systems and methods disclosed
herein can generate a real-time evacuation map and/or route
for traversing a monitored region and provide the generated
map and/or route to a first user’s handheld device on behalf of
a second user who may not have a handheld device that
employs the systems and methods disclosed herein. In these
embodiments, the first user can provide input to his handheld
device regarding the second user’s location via voice, touch,
or any other input as would be known by those of skill in the
art. The first user’s handheld device can transmit the received
input to a remote wireless system, for example, a cloud net-
work, that includes a database of the monitored region and
structural information associated therewith, such as the loca-
tion of rooms, walls, stairwells, and the like. The remote
wireless system can associate the location of the second user
with information in the database and responsive thereto, gen-
erate an optimal map and/or route for the second user to
traverse. Then, the remote wireless system can transmit the
map and/or route to the first user’s handheld device.

In some embodiments, systems and methods disclosed
herein can generate and provide alarm and/or evacuation
notification messages. For example, systems and methods
can transmit to a user’s handheld device a telephone call, a
message alert, such as a text message, or any other notifica-
tion means as would be known by those of skill in the art that
includes information regarding an alarm and/or evacuation
instructions.
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In some embodiments, systems and methods can identify
the location of individuals in the monitored region and pro-
vide individualized evacuation guidance in accordance with
an individual’s location. In these embodiments, user input
may not be necessary for a user to receive individualized
evacuation guidance. For example, in some embodiments,
elements or devices of a building’s fire protection system,
such as detectors, output devices, and the like, can wirelessly
communicate with a user’s handheld device via short range
wireless communication, including, but not limited to, Blue-
tooth, WiFi, and the like. To communicate with a user’s
handheld device, the short range wireless communication
capability of system devices can be enabled. In some embodi-
ments, the short range wireless communication capability of
system devices and/or wireless modules in system devices
that is used for location identification can be activated and/or
enabled only upon the occurrence of a predetermined condi-
tion, such as fire event detection, in order to conserve the
operating power of the system devices. Similarly, in some
embodiments, systems and methods disclosed herein can
enable the short range wireless communication capability of
hardware and/or software in the user’s handheld device, for
example, responsive to receiving a message from a remote
wireless system indicating the occurrence of a predetermined
event. These embodiments can ensure that the hardware and/
or software in the user’s handheld device necessary for evacu-
ation guidance is enabled when needed irrespective of a
user’s default settings and/or inadvertent disablement.

Upon activation and/or enablement of wireless communi-
cation capability in a system device and/or in a user’s hand-
held device, a user’s handheld device within a predetermined
distance from the system device can pair and/or associate
with the system device. Once paired, the user device can
transmit location identifying information to systems and
methods disclosed herein and/or to a wireless system as dis-
closed herein, for example, a cloud network. Then, systems
and methods disclosed herein can provide an evacuation
route, map, or instructions to the user’s handheld device
instructing the user how to best evacuate the monitored region
from his current location.

In some embodiments, the location identifying informa-
tion can include information that defines the location of a
user’s device relative to system devices, including a system
device with which a user device is paired. As the user device
traverses a monitored region, the user device can pair with
other system devices and transmit updated location identify-
ing information in accordance with each new pairing.
Accordingly, when the wireless system and/or systems and
methods disclosed herein receive new location identifying
information, the wireless system and/or systems and methods
disclosed herein can dynamically update instructions and/or
routes, paths, and maps provided to the user device.

When systems and methods disclosed herein detect a fail-
ure in a system device or a wireless module of a system
device, some systems and methods can transmit a message to
a user’s handheld device instructing the user to move so that
the user’s handheld device can associate and/or pair with a
different system device and location identifying information
can be obtained.

In accordance with embodiments disclosed herein, sys-
tems and methods can provide evacuation guidance to physi-
cally challenged individuals. For example, a physically chal-
lenged individual’s user device can display a graphical
representation of a floor map, in real time, and/or provide
audible voice commands for step by step evacuation guid-
ance. When a physically challenged individual is confined to
a wheelchair, systems and methods disclosed herein can pro-
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vide evacuation guidance that directs the individual to use
only wheelchair-accessible routes.

In some embodiments, information generated and/or
received by systems and methods disclosed herein, including
the real-time location of building occupants, the mobility rate
of building occupants, and/or the real-time hazards in the
building, can be provided to third party users, for example,
administrators, security personnel, and the like. In some
embodiments, certain third party users can have authority for
configuring system devices and/or objects in the building.

In some embodiments, systems and methods disclosed
herein can transmit a message to a user’s handheld device in
a monitored region to confirm the user’s status and/or condi-
tion. In some embodiments, systems and methods can request
such a beacon message after an absence of communication
from the handheld device for a predetermined period of time.

FIG. 1 is a flow diagram of a method 100 in accordance
with disclosed embodiments. As seen in FIG. 1, a user carry-
ing a handheld device, such as a smart phone, a personal
digital assistant, or the like, can enter a monitored region,
such as a building, as in 105. During a security check, the
method 100 can install a software application in accordance
with systems and methods disclosed herein on the user’s
handheld device as in 110. In some embodiments, installing
the software application as in 110 can include registering the
mobile number of the user’s handheld device, obtaining a
fingerprint and/or photo of the user and associating the num-
ber of the user’s handheld device with the fingerprint and/or
photo of the user, and/or notifying the user, via the user’s
handheld device, about the installed software application.

Upon installation of the software application as in 110, the
method 100 can enable short range wireless communication
capabilities of the user’s handheld device, for example, Blue-
tooth, WiF1i, or the like, and transmit the user’s mobile number
and/or an associated short range wireless communication
identification number to a remote wireless system, for
example, a cloud network as in 115.

Upon detection of a fire event or condition as in 120, the
method 100 can transmit a message to the user’s handheld
device notifying the user about the event and responsive
thereto, the previously installed software application can be
automatically launched. Upon launch of the software appli-
cation as in 125, the method 100 can enable short range
wireless communication capabilities of the user’s handheld
device, for example, Bluetooth, WiFi, or the like, establish
communication with system devices, such as a detector,
within a predetermined distance from the user’s handheld
device, acquire the short range wireless communication iden-
tification number of the nearby system devices, and transmit
such identification numbers to a remote wireless system, for
example, a cloud network.

As seen in FIG. 1, the method 100 can include the remote
wireless system authenticating and/or validating the source of
the short range wireless communication identification num-
ber by cross-referencing the identification number with con-
tent stored in a database and/or memory device as in 130. If
the authentication fails, then the method 100 can proceed to
step A, and the method 100 can terminate. However, if the
validation passes, then the method 100 can determine
whether the user’s handheld device received any user input,
for example, a voice command as in 135. If not, then the
method 100 can proceed to step B. However, if the user’s
handheld device did receive user input, then the method 100
can proceed to step C.

Asseenin FIG. 1, when the method 100 proceeds to step B,
the method 100 can include the remote wireless system, for
example, a cloud network, preparing a real-time map of the
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6

monitored region based on the location of the user’s handheld
device, preparing an optimal exit route from the location of
the user’s handheld device, and transmitting the optimal exit
route to the user’s handheld device as in 140. For example, the
method 100 can determine the location of the user’s handheld
device based on the short range wireless communication
identification number of system devices, as well as the loca-
tion of those devices, that are within a predetermined distance
of the user’s handheld device.

As seen in FIG. 1, when the method 100 proceeds to step C,
the method 100 can include the remote wireless system, for
example, a cloud network, preparing a real-time map of the
monitored region based on the user input, for example, the
received voice command, preparing a route based on the user
input, and transmitting the prepared route to the user’s hand-
held device as in 145.

After the method 100 transmits the optimal exit route based
on the location of the user’s handheld device as in 140 or
transmits the route prepared based on the user input as in 145,
the method 100 can include displaying a real-time map on the
user’s handheld device, with the prepared route(s), and updat-
ing the map as appropriate as in 150. For example, the method
100 can update the displayed map as the user moves through-
out the monitored region and communicates and/or pairs with
system devices within a predetermined distance from the
user’s handheld device. In some embodiments, when the
user’s handheld device communicates and/or pairs with a new
system device, the handheld device can transmit the short
range wireless communication identification number of the
new system device to the cloud network, the cloud network
can update the prepared route responsive thereto, and the
cloud network can transmit the updated route to the user’s
handheld device for displaying thereon. Then, the evacuation
process can continue as in 155 until the user is evacuated from
the monitored region and/or reaches his desired destination
within the monitored region.

FIG. 2 is a diagram of a floor plan 200 of a monitored
region R in accordance with disclosed embodiments. As seen
in FIG. 2, the floor plan 200 can display the location of system
devices in the monitored region, for example, detectors, out-
put devices, and the like, that can wirelessly communicate
with a user’s handheld device via short range wireless com-
munication, including, but not limited to, Bluetooth and the
like. The floor plan 200 can be transmitted to a remote wire-
less system, for example, a cloud network 210, which can
determine optimal evacuation guidance and/or paths to
traverse in the monitored region R.

FIG. 3 is a diagram of the floor plan 200 of the monitored
region R when a fire event or condition 310 has been detected
in the region R in accordance with disclosed embodiments.
As seen in FIG. 3, when the fire event 310 is detected, the fire
event 310 can be transmitted to the cloud network 210, and
the floor plan stored therein can be updated accordingly.

FIG. 4 is a diagram of the cloud network 210 transmitting
a notification message to the user’s handheld device 400 in
accordance with disclosed embodiments. For example, the
notification message can include information about the
detected fire event 310.

FIG. 5 is an illustrated flow diagram of a method 500 in
accordance with disclosed embodiments. As seenin FIG. 5, a
user and his handheld device 510 can be at location X in a
monitored region R. Upon detection of an emergency condi-
tion, the user’s handheld device 510 can associate and/or pair
with a system device 520 within a predetermined distance
from the handheld device, for example a detector, output
device, or the like, that can wirelessly communicate with the
handheld device 510 via short range wireless communication,
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including, but not limited to, Bluetooth and the like. In some
embodiments, the short range wireless communication iden-
tification number of the paired system device can be location
identifying information because associating and/or pairing
the handheld device 510 with the system device 520 allows
for detection of the user’s location via the known location of
the system device 520.

The user’s handheld device 510 can transmit the location
identifying information to a remote wireless system 530, for
example, a cloud network, which can use the location identi-
fying information, information relating to the emergency
condition, including the location thereof, and any user input
or voice command to dynamically generate, in real-time, a
map 540 that includes a guidance path or route for the user in
the monitored region. In some embodiments, the guidance
path can include an evacuation path.

The remote wireless system 530 can transmit the generated
map 540, with the guidance path, to the handheld device 510
for displaying thereon.

FIG. 6 is a diagram of a user interface 600 displayed on a
user’s handheld device in accordance with disclosed embodi-
ments. In some embodiments, the user interface 600 can be
generated by a software application running on the handheld
device and/or by a remote wireless system/cloud network. As
seen in FIG. 6, the user interface 600 can display a floor plan
of'a monitored region R.

The user can provide user input, via the user interface 600,
to request a safest and/or optimal exit path and/or a path to a
configuration device in the monitored region R, such as an
extinguisher, call point, or the like. In some embodiments,
systems and methods disclosed herein can generate a plural-
ity of paths responsive to the user input, and each of the paths
can be displayed on the user interface 600. For example, the
plurality of generated paths can include paths 610, 620 near-
estto auser’s location X in the monitored region R. However,
systems and methods disclosed herein can determine, for
example, that paths 610, 620 are overcrowded with other
users in the region R. Accordingly, the plurality of generated
paths can also include path 630, which may be the most
optimal path for the user to traverse under current conditions.

FIG. 7 is a block diagram of a system 700 in accordance
with disclosed embodiments. As seen in FIG. 7, the system
700 can include a housing 710, a transceiver and/or radio 720,
a memory device 730, a user interface 740, control circuitry
750, one or more programmable processors 760, and execut-
able control software 770 as would be understood by those or
ordinary skill in the art. The executable control software 770
can be stored on a transitory or non-transitory local computer
readable medium, including, but not limited to, local com-
puter memory, RAM, optical storage media, magnetic stor-
age media, flash memory, and the like. In some embodiments,
the control circuitry 750, the programmable processors 760,
and/or the control software 770 can execute and control the
methods described above.

In some embodiments, the system 700 can include a user’s
handheld device running the software application as dis-
closed herein. In some embodiments, the system 700 can
include a remote wireless system, for example, the cloud
network as disclosed herein.

Although a few embodiments have been described in detail
above, other modifications are possible. For example, the
logic flows described above do not require the particular order
described, or sequential order, to achieve desirable results.
Other steps may be provided, or steps may be eliminated,
from the described flows, and other components may be
added to, or removed from, the described systems. Other
embodiments may be within the scope of the invention.
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From the foregoing, it will be observed that numerous
variations and modifications may be effected without depart-
ing from the spirit and scope of the invention. It is to be
understood that no limitation with respect to the specific
system or method described herein is intended or should be
inferred. It is, of course, intended to cover all such modifica-
tions as fall within the sprit and scope of the invention.

What is claimed is:
1. A method comprising:
a user device receiving a notification about an occurrence
of a predetermined event in a monitored region;

responsive to the user device receiving the notification, the
user device pairing with a fixed device in the monitored
region;

responsive to the user device pairing with the fixed device,

the user device receiving an identification number of the
fixed device;

responsive to the user device receiving the identification

number of the fixed device, the user device transmitting
location identifying information to a remote wireless
system; and

responsive to the user device transmitting the location

identifying information to the remote wireless system,
the user device receiving, from the remote wireless sys-
tem, information identifying an optimal route from a
current location,

wherein the location identifying information includes the

identification number of the fixed device.
2. The method of claim 1 wherein receiving the notification
about the occurrence of the predetermined event in the moni-
tored region includes receiving the notification from the
remote wireless system.
3. The method of claim 1 wherein pairing with the fixed
device in the monitored region includes pairing with a fixed
device within a predetermined distance.
4. The method of claim 1 wherein pairing with the fixed
device in the monitored region includes pairing, via short
range wireless communication, with the fixed device in the
monitored region.
5. The method of claim 1 further comprising displaying the
information identifying the optimal route on a user interface.
6. The method of claim 5 wherein displaying the informa-
tion identifying the optimal route includes displaying a real-
time map of the monitored region and identifying the optimal
route on the real-time map.
7. The method of claim 1 further comprising, upon user
movement within the monitored region, pairing with a second
fixed device in the monitored region, and transmitting
updated location identifying information to the remote wire-
less system.
8. The method of claim 1 further comprising, upon occur-
rence of a second event in the monitored region, receiving,
from the remote wireless system, information identifying an
updated optimal route.
9. A method comprising:
a user device receiving a notification about an occurrence
of a predetermined event in a monitored region;

responsive to the user device receiving the notification, the
user device pairing with a fixed device in the monitored
region;

responsive to the user device pairing with the fixed device,

the user device receiving an identification number of the
fixed device;

the user device receiving user input requesting an optimal

route from location A to location B in a monitored
region;
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responsive to the user device receiving the user input, the
user device transmitting the user input to the remote
wireless system; and
responsive to the user device transmitting the user input,
the user device receiving, from the remote wireless sys-
tem, information identifying the optimal route,

wherein when location A includes a user’s current location,
the user device transmits location identifying informa-
tion to the remote wireless system, and

wherein the location identifying information includes the

identification number of the fixed device.

10. The method of claim 9 wherein receiving the user input
includes receiving the user input via at least one of a voice
command, a touch of a user interface, or a gesture identified
by the user interface, and wherein the at least one of the voice
command, the touch, or the gesture requests the optimal route
from location A to location B in the monitored region.

11. The method of claim 9 wherein location A includes the
user’s current location or a second user’s current location.

12. The method of claim 9 wherein location B includes an
exit of the monitored region, a location in the monitored
region other than the user’s current location in the monitored
region, or a configurable element in the monitored region.

13. The method of claim 9 further comprising displaying
the information identifying the optimal route on a user inter-
face.

14. The method of claim 13 wherein displaying the infor-
mation identifying the optimal route includes displaying a
real-time map of the monitored region and identifying the
optimal route on the real-time map.

15. The method of claim 9 further comprising, upon an
occurrence of an event in the monitored region, receiving,
from the remote wireless system, information identifying an
updated optimal route from location A to location B in the
monitored region.
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16. A method comprising:

responsive to an occurrence of a predetermined event in a
monitored region, causing a fixed device in the moni-
tored region to pair with a user device in the monitored
region;

responsive to the fixed device pairing with the user device,

causing the fixed device to transmit an identification
number of the fixed device to the user device;

the fixed device receiving, from the user device, a request

for an optimal route from location A to location B in the
monitored region;

determining the optimal route from location A to location

B in the monitored region; and

transmitting information identifying the optimal route to

the user device,

wherein when location A includes a user’s current location,

the request includes location identifying information,
and

wherein the location identifying information includes the

identification number of the fixed device.

17. The method of claim 16 wherein receiving, from the
user device, the request for the optimal route from location A
to location B in the monitored region includes receiving, from
the user device, a voice command requesting the optimal
route from location A to location B in the monitored region.

18. The method of claim 16 wherein determining the opti-
mal route includes:

receiving information regarding real-time hazards within

the monitored region or information regarding a location
of a plurality of users in the monitored region; and
responsive thereto, determining the optimal path,
wherein the optimal path avoids the real-time hazards
within the monitored region or avoids a predetermined
number of the plurality of users.
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